
The Department of Public Social Services (DPSS) seeks to contract with Hospital Association of 
Southern California (HASC) for the provision of outstationed Eligibility Workers in designated 
Participating Provider facilities.

SUBJECT

September 07, 2010

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

RECOMMENDATION TO CONTRACT WITH THE
HOSPITAL ASSOCIATION OF SOUTHERN CALIFORNIA FOR THE PROVISION OF 

OUTSTATIONED ELIGIBILITY WORKERS IN DESIGNATED PARTICIPATING PROVIDER 
FACILITIES

 (ALL DISTRICTS – 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1.  Delegate authority to the Director of DPSS or his designee to execute a contract (substantially 
similar to the attached contract) with the HASC and accept reimbursement for outstationing DPSS 
Eligibility Workers in participating hospitals and physician organizations to take and process public 
benefit applications for referred, financially needy patients during or soon after hospitalization.

The term of the new contract is for five years, effective the date of execution through August 31, 
2015.  This contract may be terminated at any time without cause by either party, effective no sooner 
than 30 days after a written notice of termination has been issued and received.  

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The recommended action will enable the Department to continue providing the HASC and their 
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designated Participating Providers with eligibility staff to take and process public benefit applications 
for financially needy patients.

The Medical Outreach Program is a public/private partnership that furthers the healing process for ill 
or injured people who need medical care.  Moreover, the Medical Outreach Program improves the 
patient community access to the benefits provided by DPSS, thereby reducing potential unpaid 
services burden on County healthcare providers.  Healthcare providers are then better able to 
fiscally support the vital emergency medical services in their communities. 

Implementation of Strategic Plan Goals

The recommended contract is consistent with the principles of the Countywide Strategic Plan, Goal 
2: Children, Family, and Adult Well-Being: Enhance economic and social outcomes through 
integrated, cost-effective and client-centered supportive services; Strategy 1: Client-Centered 
Integrated Services: Develop and implement client-centered approaches through integrated services 
and best practices.  It is also consistent with Strategic Plan, Goal 4: Health and Mental Health: 
Improve health and mental health outcomes and efficient use of scarce resources, by promoting 
proven service models and prevention principles that are population-based, client-centered and 
family-focused.

FISCAL IMPACT/FINANCING

There is no negative financial impact for the County.  Under the contract, HASC will reimburse the 
County for fees not covered by State/federal payments. 

The new contract will include measures to ensure DPSS bills HASC and is reimbursed as required.  
In addition, this contract does not preclude DPSS from collecting for past services as allowed by the 
December 20, 1994 Memorandum of Understanding (MOU) and its amendments.  This new contract 
refines reimbursement language to strengthen DPSS’ ability to collect prospectively.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

HASC, founded in 1923, is a not-for-profit 501(c)(6) regional trade association.  The mission of 
HASC is to serve the political, economic, informational and educational needs of hospitals and to 
help improve the quality and accessibility of health services.

A MOU with HASC was originally adopted by the Board of Supervisors on December 20, 1994 to 
assign Eligibility Workers to designated members and Participating Providers for the purpose of 
processing Medi-Cal applications.  The new Contract aims to improve these services and eflects 
HASC’s commitment to reimburse the County’s cost to the extent that these costs are not overed by 
State and federal funds.

The award of this contract will not result in unauthorized disclosure of confidential information and 
will be in full compliance with federal, State and County regulations.

HASC will not ask the County to perform services which will exceed the scope of work and contract 
term.

The contract is in compliance with all Board and Chief Executive Office requirements and has been 
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approved as to form by County Counsel.

CONTRACTING PROCESS

This Contract with HASC replaces the December 20, 1994 MOU and provides more specific 
language throughout, but primarily in the Compensation section.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not infringe on the role of the County in its relationship to its residents, 
and the County’s ability to respond to emergencies will not be impaired.  There is no change in risk 
exposure to the County.  The contract will not result in reduced services.

CONCLUSION

Upon Board approval, the Executive Officer, Board of Supervisors, is requested to return one 
adopted stamped Board letter to DPSS.

Respectfully submitted,

PHILIP L. BROWNING

Director

PLB:vn

Enclosures

c: Chief Executive Officer
County Counsel
Executive Officer, Board of Supervisors

The Honorable Board of Supervisors
9/7/2010
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CONTRACT BETWEEN 
 

COUNTY OF LOS ANGELES 
DEPARTMENT OF PUBLIC SOCIAL SERVICES 

AND 
HOSPITAL ASSOCIATION OF SOUTHERN CALIFORNIA 

 
This CONTRACT is made and entered into this _____ day of ____________ 2010, by and between 
the COUNTY of Los Angeles, Department of Public Social Services (DPSS), hereinafter referred to 
as COUNTY, and Hospital Association of Southern California (HASC) hereinafter referred to as 
"HASC", or CONTRACTOR.  HASC is located at 201 North Figueroa Street, 4th Floor, Los Angeles, 
California 90012. 
 

RECITALS 
 
WHEREAS, HASC desires to have COUNTY’S Medi-Cal Eligibility Worker staff assigned to 
designated private hospitals, private clinics and physician organizations (herein “the Participating 
Providers”) for purposes of processing benefit applications; 
 
WHEREAS, the COUNTY has the ability to outreach other programs (i.e., Food Stamps) and also 
accept and process applications in a hospital setting for these programs; 
 
WHEREAS, the COUNTY is willing to provide outstationed Eligibility Workers on the terms and 
conditions hereinafter set forth; and 
 
NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS: 
 
1.0  APPLICABLE DOCUMENTS  
 

1.1  Attachments A, B, C, D, E, F, and G as set forth below, are attached to and form a part 
of this Contract.  

 
1.2  COUNTY shall notify HASC in writing of any change in the name or address of the 

Contract Manager.  The Contractor’s Project Manager is designated in Attachment C, 
Contractor’s Administration. 

 
1.3  In the event of any conflict or inconsistency in the definition or interpretation of any 

word, responsibility, service or schedule, between the body of this Contract and 
Attachments, or between Attachments, said conflict or inconsistency shall be resolved 
by giving precedence first to this Contract, and then to the Statement of Work (SOW) 
Exhibits and the Attachments according to the following priority: 

 
Attachment A:  Statement of Work 
 
Attachment  B: Safely Surrendered Baby Law Fact Sheet  

 
Attachment  C:  Contractor’s Administration 
 
Attachment  D:  COUNTY’s Administration 

 
Attachment  E:  Non-employee Injury Report 
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Attachment F: Certification of Compliance with the COUNTY’s Defaulted Property 

Tax Reduction Program Form 
 
Attachment G: Defaulted Property Tax Reduction Program Ordinance 2.206 

 
1.4  This Contract and the Attachments hereto constitute the complete and exclusive 

statement of understanding between the parties, which supersedes all previous 
Contracts, written or oral, and all other communications between the parties relating to 
the subject matter of this Contract. 

 
2.0 DEFINITIONS 
 

The headings herein contained are for convenience and reference only and are not intended 
to define the scope of any provision thereof.  The following words as used herein shall be 
construed to have the following meaning, unless otherwise apparent from the context in which 
they are used:  

 
BUSINESS DAYS:  Business days are Monday through Friday, excluding COUNTY holidays.  

 
BWS DIVISION: Bureau of Workforce Services Division within DPSS, with responsibility for 
the oversight of the operations and administration of eligibility services by Eligibility On Site 
(EOS) workers at the Participating Providers. 

 
CONTRACTOR CONTRACT MANAGER (CCM):  CONTRACTOR shall provide a Contractor 
Contract Manager CCM and alternate who will act as liaison with DPSS and be responsible 
for the management and coordination of CONTRACTOR’s responsibilities at the Participating 
Providers under this Contract.  CCM shall oversee the program operations.   
 
CONTRACTOR STAFF:  CONTRACTOR shall provide and ensure there is sufficient staff 
with professional background, experience and expertise to provide the services required in the 
Statement of Work. 
 
COUNTY CONTRACT ADMINISTRATOR (CCA):  The person designated by the COUNTY to 
administer the Contract.  The CCA is responsible for the Contract and providing direction to 
CONTRACTOR in the areas relating to policies, procedures, and requirements. 

 
COUNTY CONTRACT PROGRAM DIRECTOR (CPD):  COUNTY will designate one person 
in DPSS at the level of HSA III/District Director (Medi-Cal Outreach District) who will act as the 
CPD for COUNTY and provide overall direction and coordination of COUNTY contract related 
activities through the COUNTY Operations Manager(s). 
 
COUNTY OPERATIONS MANAGER (COM):  Person(s) at the level of HSA I/Deputy District 
Director at the District who are designated by COUNTY Contract Program Director to manage 
the day-to-day activities of the Contract and of the Eligibility Workers outstationed at 
Participating Providers through the Eligibility Supervisors.  The COUNTY Program Manager is 
also responsible for random sample inspections of tasks, deliverables, goods, services and 
other work provided by the HASC. 

 
DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): A COUNTY Department that 
serves an ethnically and culturally diverse community of low-income residents of Los Angeles, 
which provides the following benefits and services: temporary financial assistance and 
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employment services for families and individuals; free and low-cost health care insurance for 
families with children, pregnant women and aged/blind/disabled adults; food benefits for 
families and individuals; In Home Supportive Services for elderly and disabled individuals; 
financial assistance for disabled individuals, and advocacy for federal disability benefits for 
those disabled individuals. 
 
DIRECTOR: The Director of the DPSS, COUNTY of Los Angeles, or his/her 
Authorized/designated Representative(s).  

 
ELECTRONIC BENEFITS TRANSFER (EBT): An electronic system by which benefits are 
allocated by DPSS and accessed/used by participants. 

  
ELIGIBILITY WORKER (EW): A COUNTY employed and trained individual who is expert in 
benefit eligibility determination.  The EW interviews applicants and processes public benefit 
applications.  The EW also communicates with healthcare providers to assist in resolving 
problems with applications that are pending or approved. 
 
FISCAL YEAR: The twelve (12) month period beginning July 1st and ending the following June 
30th. 
 
FULL-TIME EQUIVALENT (FTE): FTE is defined by the Government Accountability Office 
(GAO) as the number of total hours worked divided by the maximum number of compensable 
hours in a work year as defined by law.  An example: Two full-time positions (40 hours per 
week), two part-time positions (20 hours per week), and one (.80) part-time position (32 hours 
per week), equals 3.8 FTE. 

 
HOSPITAL ASSOCIATION OF SOUTHERN CALIFORNIA (HASC): Founded in 1923, is a 
not-for-profit 501(c)(6) regional trade association.  The mission of HASC is to serve the 
political, economic, informational and educational needs of hospitals and to help improve the 
quality and accessibility of health services. 
 
LOS ANGELES ELIGIBILITY AUTOMATED DETERMINATION EVALUATION AND 
REPORTING SYSTEM (LEADER):  Los Angeles Countywide system which determines and 
evaluates public assistance eligibility based on reported information.  
 
MEDI-CAL ELIGIBILITY DATA SYSTEM (MEDS): An eligibility data system which maintains 
Medi-Cal benefits records; establishes a 15-month history of Medi-Cal eligibility; controls 
issuance of all Benefit Identification Cards (BIC); provides Medi-Cal eligibility information to 
the fiscal intermediaries for claim processing; controls overlapping eligibility for Health Care 
Programs (HCP) and fee-for-service benefits; and is also used for earnings clearances, and 
quality control.   
 
MONTHLY STATISTICAL REPORT: The report provided monthly to CCA with a copy to the 
COM, SOW Exhibit 5.0, Specific Tasks, such as reporting site application rates, progress, 
program accomplishments and/or statistical data. 
 
PARTICIPATING PROVIDERS: Healthcare providers who sub-contract with HASC to have 
DPSS Eligibility Workers provide Eligibility On-Site (EOS) services.   
 
The contract applies to “HASC designated private hospitals, private clinics and physician 
organizations, collectively referred to as “the Participating Providers”.  The parties hereto 
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agree that the Contract shall apply to all health care providers that are mutually acceptable to 
the parties. 
 
PROGRAM SECTION: A section/division in DPSS, that is responsible for the administration of 
all public assistance programs available within the Department.  This section is responsible for 
interpreting State and Federal benefit programs regulations for DPSS staff.  In addition, the 
program section is responsible for the development and distribution of new policies, 
procedures and provisions of technical assistance to eligibility staff to ensure program 
requirements are met. 
 
PHYSICIAN ORGANIZATION: A group practice of physicians organized as, but not limited to, 
the following: a partnership, a partnership of professional corporations, a medical group, a 
foundation, or an independent practice association. 

 
SOFT JOB SKILLS: Behavior that enhances an employee's working relationship with fellow 
employees, subordinates and superiors while performing the job effectively. 

 
STATEMENT OF WORK (SOW): The portion of this Contract which describes the specific 
requirements for services and deliverables associated with these services and the relationship 
that will exist between HASC and COUNTY. 

 
3.0  WORK  

 
3.1 Pursuant to the provisions of this Contract, DPSS and HASC shall fully perform, 

complete and deliver on time, all tasks, deliverables, services and other work as set forth 
in this Contract and in the attached Statement of Work. 

 
3.2 If DPSS or HASC provides any tasks, deliverables, goods, services, or other work, other 

than as specified in this Contract, or after the expiration or termination of the Contract, it 
shall be deemed to be a gratuitous effort and give rise to no claim against the other 
party.  

 
4.0  TERM OF CONTRACT 
 

The term of this Contract is for five (5) years commencing September 1, 2010 to August 31, 
2015.  This Contract may be terminated at any time without cause by either party upon giving 
at least thirty (30) days prior written notice.   

 
5.0 COMPENSATION   
 

5.1 HASC shall reimburse COUNTY for all costs of Eligibility Workers and all support costs 
(including but not limited to such managerial positions as are required for effective 
management and supervision of the program), consistent with staff State regulations 
for claiming reimbursement for functions described herein to the extent the cost of 
these functions exceeds the amount for which COUNTY is reimbursed by the State 
and federal government (herein “Excess Costs”). 

 
If, as the result of this Contract, the COUNTY incurs EXCESS COSTS, the COUNTY 
shall bill HASC for the non-federal costs that the COUNTY would otherwise have to 
incur.  Only claimable EXCESS COSTS attributable to the full-time equivalents serving 
under this Contract shall be billed. COUNTY shall not incur any costs under this 
Contract. 
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5.2 COUNTY shall bill HASC directly, in arrears, on a quarterly basis.  Such bills shall be 
mailed or faxed by COUNTY to HASC. 

 
5.2.1 The quarterly amount billed will be an estimate as determined by the 

methodology delineated in section 5.3 below.  In the event the estimated 
payment is low, the COUNTY will bill HASC when the COUNTY receives the 
final fiscal year reconciliation from the State.  If the estimated or initial payment 
is too high, the COUNTY will refund the excess payment to HASC in 
accordance with section 5.8, when the COUNTY receives the final fiscal year 
reconciliation from the State. 

 
5.2.2 A bill shall be comprised of a cover letter explaining the charges, a Statement 

of Charges, Productivity Reports, and a Billing Computation Summary.  The bill 
shall be prepared quarterly by COUNTY.  Relevant productivity reports shall be 
prepared by COUNTY and shared with HASC on a monthly basis. 

 
5.3 The COUNTY shall provide, by attachment with each quarterly billing, a tabulation of 

staffing and support costs consistent with State claiming guidelines and only for the 
full-time equivalents associated with this Contract. 

 
5.3.1 Billing shall be based on that non-federal portion of the actual claimable cost 

per Eligibility Worker serving under this Contract which is not expected to be 
funded by the State due to EXCESS COSTS.  

 
5.3.2 The quarterly billing shall be based upon the actual FTEs serving under this 

Contract, as determined under Attachment A, Section 2.4.2, during the quarter 
previous to the quarter in which the bill is presented. 

 
5.4 Within 45 days of the quarterly billing from the COUNTY, HASC will make payment to 

the address designated by DPSS on the billing, address specified on 5.4.4, hereunder. 
 
5.4.1 If, after 45-days from the date the COUNTY has billed HASC and HASC has 

not submitted payment, the COUNTY will re-bill HASC any delinquent amount 
plus a penalty of six (6) percent of the delinquent amount.  An additional one 
(1) percent penalty will be added to the unpaid balance remaining at the end of 
the calendar month.  The assessment of the penalty shall not be contingent 
upon the COUNTY re-billing HASC. 

 
5.4.2 If, during the 45-day billing period, the billing must be recalculated and 

resubmitted to HASC, the 45-day billing period will commence with the 
submission date of the revised billing. 

 
5.4.3 Notwithstanding anything to the contrary herein, if HASC challenges the validity 

of any bill submitted by the COUNTY within 30 days after the submission of a 
complete bill, the 45-day billing period shall be suspended until such challenge 
is resolved to the mutual satisfaction of the parties.  The 45-day billing period 
shall be waived only upon the settlement of disputes in favor of HASC. If the 
dispute is settled in favor of the COUNTY, HASC is liable for the delinquent 
amount plus any applicable penalty. 

 
5.4.4 HASC payment to DPSS should be made payable to: 
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DPSS Cashier for Los Angeles County 
Attention: Collins Nweke 
Fiscal Management Branch 
3435 Wilshire Blvd., 26th Floor 
Los Angeles, CA 90010 

 
5.5 In the event that the COUNTY’s reimbursement from the State for administrative 

services outlined herein is subsequently reduced by an audit exception, HASC will 
reimburse the COUNTY for the amount of such reduction. 
 
In the event that the COUNTY’s reimbursement from the State for administrative 
services outlined herein should subsequently be increased as a result of a successful 
audit appeal or otherwise, the COUNTY will reimburse HASC for the amount of such 
increase. 

 
5.6 HASC will not hold COUNTY responsible, financially or otherwise, for any action taken 

by the California Department of Health Care Services which would require the removal 
of COUNTY eligibility staff from any of the designated Participating Providers or 
termination of this Contract in part or whole prior to the expiration of this Contract. 
 

5.7 Payments made under this Contract are subject to final State and federal fiscal year 
reconciliations.  If the reconciliations result in additional expenses incurred due to 
services provided under this Contract, the COUNTY shall bill HASC for these 
additional costs.  If the reconciliations result in reduced costs that reduce the EXCESS 
COSTS incurred under this Contract, the COUNTY shall reimburse the HASC for the 
difference.  Refunds due to HASC shall be made within 30 days of State/federal 
notification of the final year-end reconciliation results. 

 
6.0 ADMINISTRATION OF CONTRACT – COUNTY 
 

A listing of all COUNTY Administration referenced in the following sub-paragraphs is designated 
in Attachment D – COUNTY’s Administration.  The COUNTY shall notify HASC in writing of any 
change in the names or addresses shown. 
 
6.1 COUNTY Contract Program Director (CPD): 
 
 COUNTY will designate one person in DPSS at the level of HSA III/District Director 

(Medi-Cal Outreach Director) who will act as the CPD for COUNTY and provide overall 
direction and coordination of COUNTY contract related activities through the COUNTY 
Contract Program Manager(s). 

 
6.2 COUNTY Operations Manager (COM) 
 
 Person(s) at the level of HSA I/Deputy District Director at the District who is/are 

designated by COUNTY Contract Program Director to manage the day-to-day 
activities of the Contract and, via Eligibility Supervisors of the Eligibility Workers 
outstationed at Participating Providers.  The COUNTY Operations Manager (COM) is 
also responsible for random sample inspections of tasks, deliverables, goods, services 
and other work provided by HASC. 
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6.3 COUNTY Contract Administrator (CCA) 
 
 COUNTY will designate one person in the DPSS Contract Management Division who 

will act as the CCA for COUNTY for all policies, procedures, requirements, and 
information pertaining to this Contract.  Specifically, the CCA or alternate shall: 

 
6.3.1 Provide direction to HASC in areas relating to contract policy, procedural 

requirements, service performance requirements, and other information 
pertaining to the Contract. 

 
6.3.2 Not be authorized to make any changes in the Standard Terms and 

Conditions of this Contract and shall not be authorized to obligate COUNTY 
in any way whatsoever. 

 
6.3.3 Inform HASC of the name, address and telephone number of the CCA, in 

writing, and at anytime thereafter a change of CCA is made. 
    
7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 
  

A listing of all HASC Administration referenced in the following sub-paragraphs is designated in 
Attachment C – Contractor’s Administration.  HASC shall notify COUNTY in writing of any 
change in the names or addresses shown. 

 
7.1    Contractor’s Contract Manager (CCM)  
 

HASC shall provide a Contract Manager and alternate who will act as liaison with 
DPSS and be responsible for the management and coordination of HASC’s 
responsibilities at the Participating Providers under this Contract.  The names of the 
Contract Manager and alternate shall be identified, in writing, prior to the award of the 
Contract and at anytime thereafter, when a change of Contract Manager or alternate is 
made.  The Contract Manager shall oversee the Participating Providers’ activities 
related to Eligibility On Site (EOS) program operations.  Contract Manager and 
alternate must possess the requisite administrative and communications skills to 
effectively oversee program operations.  Specifically, the Contract Manager or his/her 
alternate shall: 

 
7.1.1  Have full authority to act for HASC on all Contract matters relating to the daily 

operation of this Contract. 
 

7.1.2 Be available during work hours of 8:00 a.m. and 5:00 p.m., Monday through 
Friday, except COUNTY and scheduled HASC holidays to provide services 
as specified under the terms of this Contract, respond to COUNTY inquires 
and provide services to COUNTY during work hours pursuant to the Scope of 
Work hereunder. 

 
7.1.3 Shall be available to respond to COUNTY inquiries within twenty-four (24) 

hours. 
 

7.1.4 Be able to read, write, speak and understand English fluently. 
 

7.1.5 Shall notify COUNTY in writing of any change in the name or address of 
HASC’s Contract Manager. 
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7.2 Staff 

 
7.2.1 HASC shall require the Participating Providers to provide and ensure there 

is sufficient staff with professional background, experience and expertise to 
provide the services required in the Statement of Work. 

 
7.2.2 HASC staff shall be qualified in accordance with all Federal, State and local 

laws, ordinances, regulations and requirements applicable hereto. 
 
8.0 CONFIDENTIALITY 
 

8.1 HASC and COUNTY shall maintain the confidentiality of all records and information in 
accordance with all applicable Federal, State and local laws, rules, regulations, 
ordinances, directives, guidelines, policies and procedures relating to confidentiality, 
including, without limitation, COUNTY policies concerning information technology 
security and the protection of confidential records and information. 

 
8.2 HASC shall inform all of its officers, employees, agents and Participating Providers 

providing services hereunder of the confidentiality provisions of this Contract. 
 
9.0 STANDARD TERMS AND CONDITIONS 
 

9.1 AMENDMENTS/CHANGE NOTICES 
 

9.1.1 The COUNTY’s Board of Supervisors or Chief Executive Officer (CEO) or 
designee may require the addition and/or change of certain terms and 
conditions in the Contract during the term of this Contract.  The COUNTY 
reserves the right to add and/or change such provisions as required by the 
COUNTY’s Board of Supervisors or CEO, subject to agreement by HASC.  To 
implement such changes, an Amendment to the Contract shall be prepared by 
the COUNTY and executed by the Contractor and by the DPSS Director. 

 
9.1.2 The COUNTY reserves the right to initiate Change Notices that do not affect the 

scope of work, Contract term, Contract sum, payments, or other material term of 
the contract.  All such changes shall be accomplished with an executed Change 
Notice signed by HASC and the COUNTY CCA. 

 
9.1.3 The DPSS Director or designee may prepare and sign amendments to the 

Contract without further action by the COUNTY Board of Supervisors, apart from 
appropriating sufficient funds, under the following conditions: 

 
9.1.3.1 Amendments shall be in compliance with applicable COUNTY, State 

and Federal regulations.  
 

9.1.3.2 DPSS shall obtain the approval of COUNTY Counsel and CEO for an 
amendment to this Contract.  

 
9.1.3.3 DPSS Director will file a copy of all amendments with the Executive 

Office of the COUNTY Board of Supervisors and CEO within fifteen 
(15) days after execution of each amendment. 
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9.1.3.4 The COUNTY Board of Supervisors and the State of California has 
appropriated sufficient funds. 

 
 9.2 ASSIGNMENT AND DELEGATION  

 
 9.2.1 HASC and COUNTY shall not assign their rights or delegate their duties under 

this Contract, or both, whether in whole or in part, without the prior mutual 
consent of either party, at their discretion, and any attempted assignment or 
delegation without such consent shall be null and void.  For purposes of this 
sub-paragraph, mutual consent of the parties shall require a written 
amendment to the Contract, which is formally approved and executed by the 
parties.   

 
 9.2.2 Any assumption, assignment, delegation, or takeover of any of HASC’s 

duties, responsibilities, obligations, or performance of same by any entity 
other than HASC, whether through assignment, subcontract, delegation, 
merger, buyout, or any other mechanism, with or without consideration for 
any reason whatsoever without prior mutual consent, shall be a material 
breach of the Contract which may result in the termination of this Contract.  In 
the event of such termination, COUNTY shall be entitled to pursue the same 
remedies against HASC as it could pursue in the event of default by HASC. 

  
9.3 AUTHORIZATION WARRANTY 

 
HASC represents and warrants that the person executing this Contract for HASC is an 
authorized agent who has actual authority to bind HASC to each and every term, 
condition, and obligation of this Contract and that all requirements of HASC have been 
fulfilled to provide such actual authority. 

 
 9.4 CHILD/ELDER ABUSE/FRAUD REPORTING 
 

9.4.1 HASC and COUNTY staff working under the terms of this Contract shall 
comply with California Penal Code (hereinafter "PC") Section 11164 et seq. 
and shall report all known and suspected instances of child abuse to an 
appropriate child protective agency, as mandated by these code sections.  
Child abuse reports shall be made by telephone to the Department of 
Children and Family Services hotline at (800) 540-4000 within three (3) 
business days and shall submit all required information, in accordance with 
the PC Code Sections 11166 and 11167. 

 
9.4.2 HASC and COUNTY staff working on this Contract shall comply with 

California Welfare and Institutions Code (WIC), Section 15600 et seq. and 
shall report all known or suspected instances of physical or mental/emotional 
abuse of elders and dependent adults either to the appropriate COUNTY 
adult protective services agency or to a local law enforcement agency, as 
mandated by these code sections.  Elder abuse reports shall be made by 
telephone to the Department of Community & Senior Services hotline at (800) 
922-1660 within three (3) business days and shall submit all required 
information, in accordance with the WIC Sections 15630, 15633 and 15633.5. 

 
9.4.3 HASC and COUNTY staff working under the terms of this Contract shall also 

immediately report all suspected or actual welfare fraud situations to the 
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COUNTY via the 24 hours Central DPSS Fraud Reporting Line (800) 349-
9970, or the Employee Fraud Hotline (800) 544-6861, or California State 
Fund Hotline (800) 822-6222. 

 
9.5 COMPLIANCE WITH APPLICABLE LAWS 

 
In the performance of this Contract, HASC and COUNTY shall comply with all applicable 
Federal, State and local laws, rules, regulations, ordinances, directives, guidelines, 
policies and procedures, and all provisions required thereby to be included in this 
Contract are hereby incorporated herein by reference. 
 

9.6 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

 COUNTY and HASC hereby assure that they will comply with Subchapter IV of the 
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the 
end that no person shall, on the grounds of race, creed, color, sex religion, ancestry, 
age, condition of physical handicap, marital status, political affiliation, or national origin, 
be excluded from participation in, be denied the benefits of, or be other wise subjected 
to discrimination under this Contract or under any project, program, or activity 
supported by this Contract 

 
9.7 CONFLICT OF INTEREST  

 
 COUNTY and HASC shall comply with all conflict of interest laws, ordinances, and 

regulations now in effect or hereafter to be enacted during the term of this Contract.  
HASC and COUNTY warrant that they are not aware of any facts that create a conflict 
of interest.  If HASC and COUNTY hereafter become aware of any facts that might 
reasonably be expected to create a conflict of interest, the parties shall immediately 
make full written disclosure of such facts.  Full written disclosure shall include, but is 
not limited to, identification of all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the provisions of this sub-paragraph 
shall be a material breach of this Contract. 

  
9.8 EMPLOYMENT ELIGIBILITY VERIFICATION 

 
9.8.1 COUNTY and HASC warrant that they fully comply with all Federal and State 

statutes and regulations regarding the employment of aliens and others and 
that all its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State statutes 
and regulations.  HASC and COUNTY shall obtain, from all employees 
performing work hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration Reform and Control 
Act of 1986, (P.L. 99-603), or as they currently exist and as they may be 
hereafter amended.  HASC and COUNTY shall retain all such documentation 
for all covered employees for the period prescribed by law.  

 
9.8.2 COUNTY and HASC shall indemnify, defend, and hold harmless each 

parties’ agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against HASC or the COUNTY in 
connection with any alleged violation of any Federal or State statutes or 
regulations pertaining to the eligibility for employment of any persons 
performing work on behalf of the indemnifying party under this Contract. 
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9.9 FAIR LABOR STANDARDS 
 

COUNTY and HASC shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless each parties’ 
agents, officers, and employees from any and all liability, including, but not limited to, 
wages, overtime pay, liquidated damages, penalties, court costs, and attorneys' fees 
arising under any wage and hour law, including, but not limited to, the Federal Fair 
Labor Standards Act, for work performed by the indemnifying party’s employees. 
 

9.10 FORCE MAJEURE 
 

Neither party shall be liable for such party's failure to perform its obligations under and 
in accordance with this Contract, if such failure arises out of fires, floods, epidemics, 
quarantine restrictions, other natural occurrences, strikes, lockouts (other than a 
lockout by such party), freight embargoes, or other similar events to those described 
above, but in every such case the failure to perform must be totally beyond the control 
and without any fault or negligence of such party (such events are referred to in this 
sub-paragraph as "force majeure events").  
 

9.11 GOVERNING LAW, JURISDICTION AND VENUE  
 
This Contract shall be governed by, and construed in accordance with, the laws of the 
State of California.  COUNTY  and HASC agree and consent to the exclusive jurisdiction 
of the courts of the State of California for all purposes regarding this Contract and further 
agree and consent that venue of any action brought hereunder shall be exclusively in the 
COUNTY of Los Angeles. 

 
9.12 INDEPENDENT CONTRACTOR STATUS 
  

9.12.1  This Contract is by and between the COUNTY and HASC and is not intended, 
and shall not be construed, to create the relationship of agent, servant, 
employee, partnership, joint venture, or association, as between the COUNTY 
and HASC.  The employees and agents of one party shall not be, or be 
construed to be, the employees or agents of the other party for any purpose 
whatsoever. 

 
9.12.2 HASC shall be solely liable and responsible for providing to, or on behalf of, all 

persons performing work pursuant to this Contract all compensation and 
benefits. The COUNTY shall have no liability or responsibility for the payment 
of any salaries, wages, unemployment benefits, disability benefits, Federal, 
State, or local taxes, or other compensation, benefits, or taxes for any 
personnel provided by or on behalf of HASC. 

 
9.12.3 HASC understands and agrees that all persons performing work pursuant to 

this Contract are, for purposes of Workers' Compensation liability, solely 
employees of the COUNTY and not employees of HASC and the 
Participating Providers.  COUNTY shall be solely liable and responsible for 
furnishing any and all Workers' Compensation benefits to COUNTY 
employees only as a result of any injuries arising from or connected with any 
work performed by or on behalf of the COUNTY pursuant to this Contract. 
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9.12.4 COUNTY and HASC shall adhere to the provisions stated in sub-paragraph 8.0 
- Confidentiality. 

 
9.13 MUTUAL INDEMNIFICATION  

 
9.13.1 HASC shall indemnify, defend and hold harmless COUNTY, and its Special 

Districts, elected and appointed officers, employees, and agents from and 
against any and all liability and expense, including but not limited to 
demands, claims, actions, fees, costs and expenses (including attorney and 
expert witness fees), arising from or connected with HASC’s acts and/or 
omissions arising from or related to this Contract.  

 
 9.13.2 HASC shall require each Participating Provider to agree to indemnify, defend 

and hold harmless COUNTY and its Special Districts, elected and appointed 
officers, employees, and agents from and against any and all liability and 
expense, including defense costs and legal fees, arising from or connected 
with claims and lawsuits for damages or worker’s compensation benefits 
relating to the operations or services of the Participating Provider, which may 
result from bodily injury, death, personal injury, or property damage including 
damage to property owned by or in the care, custody or control of the 
designated Participating Provider. 

  
 9.13.3 This provision is not intended not shall it be construed to require HASC or 

any Participating Provider to indemnify COUNTY for any COUNTY liability 
independent of that of HASC or any Participating Provider, respectively, nor 
to cause HASC or any Participating Provider to be subject to any liability to 
any third party (either directly, or as an indemnitor) in any case where the 
HASC liabilities or any Participating Provider liabilities, respectively, would 
not otherwise exist.  Rather, the purpose of this Section 9.13 is to assure the 
COUNTY and its agents, officers and employees will be provided with 
indemnification for and a defense to any vicarious or other indirect liability or 
claim against COUNTY or such agents, officers, or employees resulting from 
the actions or omissions of HASC or any of the Participating Providers in 
connection with their operations or services under this Contract. 

 
 9.13.4 COUNTY shall indemnify, defend and hold harmless HASC from and against 

any and all liability, including but not limited to demands, claims, actions, 
fees, costs and expenses (including attorney and expert witness fees), 
arising from or connected with COUNTY’s acts and/or omissions arising from 
or related to this Contract. 

 
 9.14 GENERAL LIABILITY COVERAGE 
 

Each party shall maintain General Liability coverage with limits of not less than $1 
million/occurrence and $2 million aggregate.  The COUNTY, at its sole option, shall 
self-insure any liabilities arising out of its indemnity obligations as specified in  
sub-paragraph 9.13. 
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9.15 NONDISCRIMINATION AND AFFIRMATIVE ACTION  
 
 COUNTY and HASC certify and agree that all persons employed by them, their affiliates, 

subsidiaries, or holding companies are and shall be treated equally without regard to or 
because of race, color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance with all applicable Federal 
and State anti-discrimination laws and regulations. 

 
9.16 NOTICES 

 
All notices or demands required or permitted to be given or made under this Contract 
shall be in writing and shall be hand delivered with signed receipt or mailed by first-class 
registered or certified mail.  Addresses may be changed by either party giving ten (10) 
days prior written notice thereof to the other party. 

 
9.16.1 Notice of Meetings 

 
  COUNTY shall provide appropriate levels of staff at all meetings requested by 

the HASC.  HASC will give five (5) business days prior notice to COUNTY of 
the need to attend such meetings.  COUNTY may verbally request meetings 
with the HASC, as needed, with five (5) business days advance notice.  The 
advance notice requirement may be waived with the mutual consent of both 
HASC and the COUNTY. 

 
9.16.2 Delivery of Notices 

 
  Delivery of notices shall be accomplished by e-mail, facsimile, hand-delivery 

or enclosing the same in a sealed envelope addressed to the party for whom 
intended and by depositing such envelope with postage prepaid in a United 
States Post Office or substation thereof, or any public mail box. 

 
 9.16.3 Notices to the HASC 
 

  Any such notice and the envelope containing same notice shall be
 addressed to HASC at its place of business:   

 
Vice-President, Public Resources 
Hospital Association of Southern California 
515 South Figueroa Street, Suite 1300 
Los Angeles, CA 90071-3322 
Telephone: (213) 538-0700 

 
 9.16.4 Notices to the COUNTY 
 
 Notices and envelopes containing same notice to the COUNTY shall be 

addressed to: 
 

Attn:  Jon Minato, Chief  
Bureau of Workforce Services, Division II 
Department of Public Social Services 
12860 Crossroads Parkway South 
City of Industry, CA 91746 
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9.16.5 Changes of Address 
 

  Either party can designate a new address by giving timely written 
 notice to the other party. 

 
9.16.6 Notice of Delays 
 

 Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to 
delay the timely performance of this Contract, that party shall, within one (1) 
business day, give notice thereof, including all relevant information with respect 
thereto, to the other party. 

 
9.16.7 Notice of Disputes 

 
 COUNTY shall bring to the attention of the COUNTY Contract Program 

Director (CPD) and/or COUNTY Operations Manager (COM) any dispute 
between the COUNTY and HASC regarding the performance of services as 
stated in this Contract.  If the CPD or COM is not able to resolve the dispute, 
the Director of DPSS or designee shall resolve it. 

 
9.16.8 Termination Notices 

 
In the event of suspension or termination of the Contract, written notices may 
also be given upon personal delivery to any person whose actual knowledge 
of such termination would be sufficient notice to the COUNTY. 

 
9.17 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 

 
 Notwithstanding the above, the COUNTY and HASC agree that, during the term of this 

Contract and for a period of one year thereafter, neither party shall in any way 
intentionally induce or persuade any employee of one party to become an employee or 
agent of the other party. No bar exists against any hiring action initiated through a public 
announcement. 
 

9.18 RECYCLED BOND PAPER  
 

Consistent with the Board of Supervisors’ policy to reduce the amount of solid waste 
deposited at the COUNTY landfills, COUNTY and HASC agree to use recycled-
content paper to the maximum extent possible on this Contract. 
 

 9.19  SAFELY SURRENDERED BABY LAW 
 

COUNTY and HASC acknowledge that the COUNTY places a high priority on the 
implementation of the Safely Surrendered Baby Law.  COUNTY and HASC understand 
that it is the COUNTY’s policy to encourage all COUNTY Contractors to voluntarily post 
the COUNTY’S “Safely Surrendered Baby Law” poster in a prominent position at their 
places of business.  The COUNTY’s Department of Children and Family Services will 
supply COUNTY and/or HASC sites with the poster to be used.  Information on how to 
receive the poster can be found on the Internet at www.babysafela.org. 
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9.20 SHRED DOCUMENTS   
 

COUNTY and HASC shall ensure that all confidential documents/papers, as defined 
under State law (including, but not limited to Welfare & Institutions Code Sections 10850, 
17006) relating to this Contract must be shredded and not put in trash containers when 
COUNTY disposes of these documents/papers.  All documents/papers to be shredded 
are to be placed in a locked or secured container/bin/box and labeled “shred” until they 
are destroyed.  No confidential documents/papers are to be recycled while unshredded.  
HASC shall require Participating Providers to comply with this Section 9.20. 
 

9.21 TERMINATION FOR CONVENIENCE  
 

9.21.1 This Contract may be terminated, in whole or in part, from time to time, when 
such action is deemed by HASC and/or COUNTY to be in their best interest.  
Termination of work hereunder shall be effected by notice of termination to 
either party specifying the extent to which performance of work is terminated 
and the date upon which such termination becomes effective.  The date upon 
which such termination becomes effective shall be no less than thirty (30) days 
after the notice is sent. 

 
 9.21.2 After receipt of a notice of termination, and except as otherwise directed by 

either party, COUNTY shall:  
 

 Stop work under this Contract on the date and to the extent specified in 
such notice, and  

 
 Complete performance of such part of the work as shall not have been 

terminated by such notice 
 

9.22 TERMINATION FOR IMPROPER CONSIDERATION 
 

9.22.1 COUNTY shall immediately report any attempt by a HASC officer or employee 
to solicit improper consideration.  The report shall be made either to the 
COUNTY manager charged with the supervision of the employee or to the 
COUNTY Auditor-Controller's Employee Fraud Hotline at (800) 544-6861. 

 
9.22.2 Among other items, such improper consideration may take the form of cash, 

discounts, and service, the provision of travel or entertainment, or tangible 
gifts. 

 
9.23 TERMINATION FOR INSOLVENCY  
 

9.23.1 The COUNTY may terminate this Contract forthwith in the event of the 
occurrence of any of the following: 

 
 Insolvency of HASC.  HASC shall be deemed to be insolvent if it has ceased 

to pay its debts for at least sixty (60) days in the ordinary course of business 
or cannot pay its debts as they become due, whether or not a petition has 
been filed under the Federal Bankruptcy Code and whether or not HASC is 
insolvent within the meaning of the Federal Bankruptcy Code; 
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 The filing of a voluntary or involuntary petition regarding the Contract OR 

under the Federal Bankruptcy Code; 
 
 The appointment of a Receiver or Trustee for HASC; or 

 
 The execution by HASC of a general assignment for the benefit of creditors. 

 
9.23.2 The rights and remedies of the COUNTY provided in this Section 9.23 shall not 

be exclusive and are in addition to any other rights and remedies provided by law 
or under this Contract. 

 
9.24 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE 
 
 COUNTY, and each COUNTY Lobbyist or COUNTY Lobbying firm as defined in 

COUNTY Code Section 2.160.010 retained by COUNTY, shall fully comply with the 
County’s Lobbyist Ordinance, County Code Chapter 2.160.  Failure on the part  the 
COUNTY or any COUNTY Lobbyist or COUNTY Lobbying firm retained by the COUNTY 
to fully comply with the COUNTY’s Lobbyist Ordinance shall constitute a material breach 
of this Contract, upon which the HASC may in its sole discretion, immediately terminate 
or suspend this Contract. 

 
9.25 VALIDITY  

 
If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of such 
provision to other persons or circumstances shall not be affected thereby.  

 
9.26 WAIVER   

 
No waiver by COUNTY and HASC of any breach of any provision of this Contract shall 
constitute a waiver of any other breach or of such provision.  Failure of the COUNTY 
and HASC to enforce at any time, or from time to time, any provision of this Contract 
shall not be construed as a waiver thereof.  The rights and remedies set forth in this 
sub-paragraph 9.26 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

 
9.27 WARRANTY AGAINST CONTINGENT FEES 

 
 COUNTY and HASC warrant that no person or selling agency has been employed or 

retained to solicit or secure this Contract upon any Contract or understanding for a 
commission, percentage, brokerage, or contingent fee, excepting bona fide employees 
or bona fide established commercial or selling agencies maintained by COUNTY for the 
purpose of securing business. 
 

9.28 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

 
HASC acknowledges that COUNTY has established a goal of ensuring that all 
individuals and businesses that benefit financially from COUNTY through contract are 
current in paying their property tax obligations (secured and unsecured roll) in order to 
mitigate the economic burden otherwise imposed upon COUNTY and its taxpayers. 
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Unless HASC qualifies for an exemption or exclusion, HASC warrants and certifies that 
to the best of its knowledge it is now in compliance, and during the term of this contract 
will maintain compliance, with Los Angeles COUNTY Code Chapter 2.206.  
 

9.29 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE WITH 
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

 
Failure of HASC to maintain compliance with the requirements set forth in Paragraph 
9.28, "Warranty of Compliance with COUNTY’s Defaulted Property Tax Reduction 
Program” shall constitute default under this contract.  Without limiting the rights and 
remedies available to COUNTY under any other provision of this contract, failure of 
HASC to cure such default within 10 days of notice shall be grounds upon which 
COUNTY may terminate this contract and/or pursue debarment of HASC, pursuant to 
COUNTY Code Chapter 2.206. 

 

 9.30 RECORD RETENTION 
 

9.30.1 COUNTY and HASC acknowledge that applicable portions of the Social 
Security Act require a provision be included in the Contract requiring COUNTY 
and HASC to allow the Secretary of the Department of Health and Human 
Services (HSS) and other authorized federal officials, access to COUNTY’S 
and HASC’s books and records as they relate to services provided under this 
Contract.  Therefore, if the value or cost of services rendered to HASC 
pursuant to this Contract is ten thousand dollars ($10,000) or more over a 
twelve (12) month period, COUNTY and HASC agree as follows: 

 
9.30.2 Until the expiration of five (5) years after the furnishing of any service pursuant 

to this Contract, COUNTY and HASC shall, upon written request, make 
available to the Secretary of HSS, the Secretary’s duly authorized 
representatives, the Controller General, or the Controller General’s duly 
authorized representatives, this Contract and such books, documents, and 
records as may be necessary to certify the nature and extent of the cost or 
value of services performed by the COUNTY and HASC hereunder. 

 
9.30.3 If the COUNTY or HASC perform any of these duties hereunder by way of a 

subcontract with a related organization, and the value or cost of such 
subcontracted duties is ten thousand dollars ($10,000) or more over a twelve 
(12) month period, such subcontract shall contain a clause to the same effect 
as subparagraph 2.5.1.1 immediately above. 

 
9.30.4 The availability of COUNTY and HASC books, documents and records shall be 

subject at all times to such criteria and procedures for seeking and obtaining 
access as may be promulgated by the Secretary of HHS by regulations or other 
applicable laws. 
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IN WITNESS WHEREOF, the parties by their duly authorized signatures have caused this Contract to 
become effective on the _______ day of ___________, 2010.  
 
 
 
 

HOSPITAL ASSOCIATION OF   COUNTY OF LOS ANGELES 
SOUTHERN CALIFORNIA 

 
 
 
           
By _____________________________________   By ________________________________ 
            James Barber, President and CEO          Philip L. Browning, Director 
 
 
      _____________________________________         _______________________________ 
             Date                 Date 
 
 
 
 
 
 
 
APPROVED AS TO FORM: 
Andrea Sheridan Ordin 
County Counsel 
 
 
 
 
 
 

By___________________________ 
       David Beaudet 
   Deputy County Counsel 
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PREAMBLE 
 

For over a decade, the COUNTY has collaborated with its community partners to enhance the 
capacity of the health and human services system to improve the lives of children and families.  
These efforts require, as a fundamental expectation, that the COUNTY’S contracting partners share 
the COUNTY and community’s commitment to provide health and human services that support 
achievement of the COUNTY’S vision, goals, values, and adopted outcomes.  Key to these efforts is 
the integration of service delivery systems and the adoption of the Customer Service and 
Satisfaction Standards.   

 
The COUNTY of Los Angeles’ Vision is to improve the quality of life in the COUNTY by providing 
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being 
and prosperity of individuals, families, business and communities. This philosophy of teamwork and 
collaboration is anchored in the shared values of: 
 
  Responsiveness  Integrity  
  Professionalism  Commitment  
  Accountability  A Can-Do Attitude  
  Compassion  Respect for Diversity  
 
These shared values are encompassed in the COUNTY Mission to enrich lives through effective and 
caring service and the COUNTY Strategic Plan’s eight goals: 1) Service Excellence; 2) Workforce 
Excellence; 3) Organizational Effectiveness; 4) Fiscal Responsibility; 5) Children and Families’ Well-
Being; 6) Community Services; 7) Health and Mental Health; and 8) Public Safety. Improving the 
well-being of children and families requires coordination, collaboration, and integration of services 
across functional and jurisdictional boundaries, by and between COUNTY departments/agencies, 
and community and contracting partners.   
 
The basic conditions that represent the well-being we seek for all children and families in Los 
Angeles COUNTY are delineated in the following five outcomes, adopted by the Board of 
Supervisors in January 1993. 
 

• Good Health; 
• Economic Well-Being; 
• Safety and Survival; 
• Emotional and Social Well-Being; and 
• Education and Workforce Readiness. 

 
Recognizing no single strategy - in isolation - can achieve the COUNTY’S outcomes of well-being for 
children and families, consensus has emerged among COUNTY and community leaders that making 
substantial improvements in integrating the COUNTY’S health and human services system is 
necessary to significantly move toward achieving these outcomes.  The COUNTY has also 
established the following values and goals for guiding this effort to integrate the health and human 
services delivery system: 
 

 Families are treated with respect in every encounter they have with the health, educational, 
and social services systems. 

 
 Families can easily access a broad range of services to address their needs, build on their 
strengths, and achieve their goals. 
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 There is no “wrong door” wherever a family enters the system is the right place. 
 

 Families receive services tailored to their unique situations and needs. 
 

 Service providers and advocates involve families in the process of determining service 
plans, and proactively provide families with coordinated and comprehensive information, 
services, and resources. 

 
 The COUNTY service system is flexible, able to respond to service demands for both the 
Countywide population and specific population groups. 

 
 The COUNTY service system acts to strengthen communities, recognizing that just as 
individuals live in families, families live in communities. 

 
 In supporting families and communities, COUNTY agencies work seamlessly with public 
and private service providers, community-based organizations, and other community 
partners. 

 
 COUNTY agencies and their partners work together seamlessly to demonstrate substantial 
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsive, cohesive, efficient, professional, and 
accountable. 

 
 COUNTY agencies and their partners focus on administrative and operational 
enhancements to optimize the sharing of information, resources, and best practices while 
also protecting the privacy rights of families. 

 
 COUNTY agencies and their partners pursue multi-disciplinary service delivery, a single 
service plan, staff development opportunities, infrastructure enhancements, customer 
service and satisfaction evaluation, and revenue maximization. 

 
 COUNTY agencies and their partners create incentives to reinforce the direction toward 
service integration and a seamless service delivery system.  

 
 The COUNTY human service system embraces a commitment to the disciplined pursuit of 
results accountability across systems. Specifically, any strategy designed to improve the 
COUNTY human services system for children and families should ultimately be judged by 
whether it helps achieve the COUNTY’S five outcomes for children and families: good 
health, economic well-being, safety and survival, emotional and social well-being, and 
education and workforce readiness. 

 
The COUNTY, its clients, contracting partners, and the community will continue to work together to 
develop ways to make COUNTY services more accessible, customer friendly, better integrated, and 
outcome-focused. Several departments have identified shared themes in their strategic plans for 
achieving these goals including: making an effort to become more consumer/client-focused; valuing 
community partnerships and collaborations; emphasizing values and integrity; and using a strength-
based and multi-disciplinary team approach.  COUNTY departments are also working to provide the 
Board of Supervisors and the community with a better understanding of how resources are being 
utilized, how well services are being provided, and what are the results of the services: is anyone 
better off? 
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The COUNTY of Los Angeles health and human service departments and their partners are working 
together to achieve the following Customer Service and Satisfaction Standards in support of 
improving outcomes for children and families. 
 

Personal Service Delivery 
 

The service delivery team – staff and volunteers – will treat customers and each other with 
courtesy, dignity, and respect. 
 
• Introduce themselves by name; 
• Listen carefully and patiently to customers; 
• Be responsive to cultural and linguistic needs; 
• Explain procedures clearly; and 
• Build on the strengths of families and communities. 

 
 
Service Access 

 
Service providers will work proactively to facilitate customer access to services. 
 
• Provide services as promptly as possible; 
• Provide clear directions and service information; 
• Outreach to the community and promote available services; 
• Involve families in service plan development; and 
• Follow-up to ensure appropriate delivery of services. 
 

Service Environment 
 

Service providers will deliver services in a clean, safe, and welcoming environment, which 
supports the effective delivery of services. 
 
• Ensure a safe environment; 
• Ensure a professional atmosphere; 
• Display vision, mission, and value statements; 
• Provide a clean and comfortable waiting area; 
• Ensure privacy; and  
• Post complaint and appeals procedures. 

 

The basis for all COUNTY health and human services contracts is the provision of the highest level 
of quality services that support improved outcomes for children and families.  The COUNTY and its 
contracting partners must work together and share a commitment to achieve a common vision, 
goals, outcomes, and standards for providing services. 

 
 
 



 

 26

1.0 STATEMENT OF WORK 
 
1.1  OVERVIEW 
  

Placement of DPSS Eligibility Workers at the Hospital Association of Southern California 
(HASC) designated Participating Provider facilities was developed by Los Angeles COUNTY 
Department of Public Social Services (DPSS) and HASC in 1990 to expand Medi-Cal access 
by placing LA County Eligibility Workers (EW) in HASC designated Participating Provider 
facilities to take and process DPSS benefit applications for financially needy patients. 
 

1.2 PUBLIC/PRIVATE PARTNERS IN THE MEDICAL AND NUTRITIONAL HEALING 
PROCESS 
 
The DPSS Benefit Outreach Program is a public/private partnership that furthers the healing 
process for ill or injured people who need medical care and/or improved nutrition access.  It is 
comprised of: 
 
• DPSS staff, sensitive to the community’s needs, dedicated to facilitating benefits access to 

financially needy residents who need medical treatment and/or improved nutrition. 
 
• Healthcare provider staff, sensitive to patients’ needs, assisting financially needy patients 

to access DPSS benefits in the familiar, often more comfortable, settings where they 
received care. 

 
1.3 SCOPE OF WORK  
 

Contribute to improved health and/or improved nutrition of the community via easier access to 
the healthful alternatives provided by DPSS benefits and reduce the patient burden on 
COUNTY healthcare providers by reducing private healthcare providers’ bad debt risk thus 
enabling them to provide vital emergency services to their communities. 

 
1.3.1 COUNTY Responsibilities 

 
1.3.1.1 Hire, train and supervise EWs assigned to hospital sites. 

 
1.3.1.2 Assign/reassign EWs based on the number of applicants served at a 

Participating Provider site, the comparative number of applications at other 
sites, and the number of EWs available. 

 
1.3.1.3 Provide services during regular work hours insofar as possible. 

 
1.3.1.4 Process DPSS benefit applications for persons who request to apply for 

benefits. 
 

1.3.1.5 Compile and provide to HASC monthly reports of assigned EWs and 
statistical information related to the EWs assignments, including EW 
staffing at Participating Providers, number of new applications, regular and 
Disability-based Medical Applications. 

 
1.3.1.6 Maintain and provide to HASC a regularly updated staffing directory of all 

EWs assigned under this Contract. 
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1.3.1.7 Assure that assigned EWs conform to the reasonable rules and regulations 
of the Participating Providers, unless those rules conflict with COUNTY 
rules/regulations (in which case, COUNTY rules govern). 

 
1.3.1.8 Suspend services upon notification from HASC that a particular 

Participating Provider is in default of payments to HASC.  Suspension will 
continue until the default has been cleared. 

  
1.3.1.9 Notify HASC of the suspension or termination of DPSS eligibility service.  

This may occur at any site, including those that fail to comply with the terms 
of this Contract, including but not limited to DPSS expectation for monthly 
rate of applicants, compliance with CalOSHA standards, etc. 

 
1.3.2 Increase/Decrease of Assigned EWS 

 
Subject to the provisions of Section 1.3.1, COUNTY Responsibilities, of this Contract, 
in the event HASC desires to increase or decrease the number of on-site EWs, it shall 
notify COUNTY of such desire in writing.  COUNTY will make a good faith effort to 
comply with the request as soon as possible subject only to the number of applicants 
being served, availability of staff, and COUNTY’S budgetary considerations. 

 
COUNTY has authority to reduce the number of allocated EWs, including to zero, for 
any of the following reasons: 1) a reduction in the State allocation for any reason, 2) a 
reduction in the Departmental budget and staffing allocation for any reason, 3) 
implementation of eligibility regulations that impacts the number of benefit program 
eligibles, 4) DPSS vacancies preclude maintaining the allocated level of EWs, 5) a 
reduction in the DPSS workforce is required, and/or 6) a reduction in the number of 
applications at a HASC Participating Provider site to a number that no longer supports 
assignment of an Eligibility On Site (EOS) EW.  Although not obligated, COUNTY will 
make a good faith effort toward continued support of the EW Outreach program at 
Participating Provider sites. 

 
 1.3.3 HASC Responsibilities 
 

HASC shall ensure that Participating Providers agree to the following:  
 
1.3.3.1 Ensure confidentiality of DPSS records. 

 
1.3.3.2 Ensure computer equipment and peripherals are secured in a locked room. 

 
1.3.3.3 Provide EW staff with a lockable cabinet and/or drawer with keys. 

 
1.3.3.4 Ensure that access to equipment and information are restricted to use by 

COUNTY EW staff. 
 

1.3.3.5 Furnish supervisory, administrative and any other staff necessary to perform 
all services required of them by this Contract. 

 
1.3.3.6 Provide access to private interviewing space to conduct confidential 

interviews. 
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1.4 KEY COUNTY PERSONNEL 
 
1.4.1 COUNTY Contract Program Director (CPD) 
 

COUNTY will designate one person in DPSS at the level of HSA III/District Director 
(Medi-Cal Outreach District) who will act as the Contract Program Director (CPD) for 
COUNTY and provide overall direction and coordination of COUNTY contract related 
activities through the COUNTY Contract Program Manager(s). 

 
1.4.2 COUNTY Operations Manager (COM) 
 
 Person(s) at the level of HSA I/Deputy District Director at the District who is/are 

designated by COUNTY Contract Program Director to manage the day-to-day 
activities of the Contract and, via ESs, the Eligibility Workers outstationed at 
Participating Provider sites.  The COUNTY Operations Manager (COM) is also 
responsible for random sample inspections of tasks, deliverables, goods, services and 
other work provided by HASC. 

 
1.4.3 COUNTY Contract Administrator (CCA) 
 
 COUNTY will designate one person in the DPSS Contracts Management Division who 

will act as the COUNTY Contract Administrator (CCA) for COUNTY for all policies, 
procedures, requirements, and information pertaining to this Contract.  Specifically, the 
CCA or alternate shall: 

 
1.4.3.2 Provide direction to HASC in areas relating to policy, procedural 

requirements, service performance requirements, and information 
pertaining to the Contract. 

 
1.4.3.3 Not be authorized to make any changes in the Standard Terms and 

Conditions of the Contract and shall not be authorized to obligate COUNTY 
in any way whatsoever. 

 
1.4.3.4 Inform HASC of the name, address and telephone number of the CCA, in 

writing, anytime a change of CCA is made. 
 

1.5 KEY CONTRACTOR PERSONNEL 
 
1.5.1    Contractor’s Contract Manager 
 

HASC shall provide a Contractor Contract Manager (CCM) and alternate who will act 
as liaison with DPSS and be responsible for the management and coordination of 
HASC’s responsibilities at the Participating Providers under this Contract.  The names 
of the CCM and alternate shall be identified, in writing, prior to the award of the 
Contract and at anytime thereafter, when a change of CCM or alternate is made.  The 
CCM shall oversee the EOS program operations.  CCM and alternate must possess 
the requisite administrative and communications skills to effectively oversee program 
operations.  Specifically, the CCM or his/her alternate shall: 

 
1.5.1.1  Have full authority to act for HASC on all Contract matters relating to the 

daily operation of this Contract. 
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1.5.1.2 Be available to respond to COUNTY inquiries within twenty-four (24) hours. 
 
1.5.1.3 Be able to read, write, speak and understand English fluently. 
 
1.5.1.4 Notify COUNTY in writing of any change in the name or address of HASC’s 

Contract Manager. 
 

1.5.2 HASC Staff 
 
1.5.2.1 HASC shall require the Participating Providers to provide and ensure there 

is sufficient staff with professional background, experience and expertise to 
provide the services required in the Statement of Work. 

 
1.5.2.2 HASC staff shall be qualified in accordance with all Federal, State and local 

laws, ordinances, regulations and requirements applicable hereto. 
 
1.6 GOVERNMENT OBSERVATIONS   

 
Federal, State and/or COUNTY, in addition to HASC, key personnel staff may observe 
performance activities, or review documents required under the Contract at any time during 
normal working hours.  However, these personnel may not unreasonably interfere with the 
relevant aspects of contracted services.  
 

1.7 HOURS OF OPERATION/HOLIDAYS  
 
1.7.1 HASC and COUNTY staff should be available to respond to inquiries between 8:00 

am and 5:00 pm, PST and provide required services. 
 

1.7.2 Each DPSS EW’s eight (8) or nine (9) hour workday will include two (2) 15-minute 
rest breaks which will be compensated by COUNTY, and either a 30-minute or 60-
minute lunch break, which will not be compensated by COUNTY or otherwise.  Nine 
(9) hour and ten (10) hours shifts require a full hour lunch break.  

 
1.7.3 HASC is not required to provide services on COUNTY recognized holidays.  The 

CCA will provide a list of COUNTY holidays to HASC on an annual basis at the 
beginning of each calendar year and at the time the Contract is renewed. 

 
1.7.4 COUNTY may convert to a 4 day/40 hour work week.  This may require a change in 

the hours of operation which shall be accommodated by HASC at no additional cost 
to COUNTY. 
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2.0 COUNTY FURNISHED ITEMS 
 
2.1 Equipment 
 
 COUNTY shall furnish/install for COUNTY use, either lap top computers and printers or 

LEADER computer terminals, printer(s), and necessary transmission lines, telecommunication 
network hubs and routers at sites designated by HASC and approved by COUNTY.  The 
terminal(s), PCs, and printer(s) shall remain the property of COUNTY.  Upon termination of 
the Contract, COUNTY shall remove all terminals, PCs, printers, and any COUNY-paid 
transmission lines. 

 
2.2 Maintenance, Repair and Replacement 

 
2.2.1 COUNTY shall provide maintenance, repair and/or replacement of its computer 

equipment due to normal wear and tear.  
 

2.2.2 Relocation of COUNTY equipment once installed, shall be upon Participating 
Providers’ request in advance of the requested move.  HASC shall provide a 
minimum of sixty (60) days prior written notice to COUNTY of a planned equipment 
move.   

   
2.2.3 Once installed, relocation of COUNTY computer equipment at Participating 

Providers’ request may only be completed by COUNTY-authorized service 
technicians and shall be at Participating Providers’ expense.  Participating Providers 
shall be responsible for all expenses, such as rewiring and telephone circuit rerouting 
for the relocation of COUNTY computer equipment if the relocation is not required by 
COUNTY and requested by Participating Providers. 

 
2.2.4 Any installation, de-installation or re-installation of required software and movement 

of equipment shall be made by COUNTY-managed technicians.  Participating 
Providers’ request for these services shall be made in writing sixty (60) days in 
advance to the DPSS District Director providing the eligibility staff to the site.  Any 
service calls required because of Participating Providers’ staff 
handling/moving/relocating COUNTY computer equipment shall be the expense of 
Participating Providers. 

 
2.3 Materials 
 

COUNTY shall supply to HASC: 
 

2.3.1 Video training tapes for civil rights, confidentiality, child abuse, elder abuse training 
and other State-mandated subjects. 

 
2.3.2 All DPSS program benefit-related forms for HASC at start-up and ongoing, as needed.  

Alternatively, HASC may print many forms directly from the State and Federal 
websites. 

 
2.3.3 An annual list of COUNTY holidays. 

 
2.3.4 A supply of Civil Rights Complaint forms, PA 607, for use by participants in reporting 

Civil Rights complaints against COUNTY and/or Participating Providers. 
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2.4 Services 
 

The COUNTY shall provide HASC with the following: 
 
2.4.1 Trained EWs to perform the services outlined herein, and provide supervision for this 

staff. 
 
2.4.2 EWs shall be assigned by COUNTY to Participating Providers as follows: 

 
2.4.2.1 EW will be given schedules of the Participating Providers at which they are 

assigned to provide services.   
 

2.4.2.2 EWs shall be assigned or reassigned at the sole discretion of the COUNTY 
and assignments shall be made in accordance with applicable DPSS 
Human Resource Division rules and regulations as set forth in agreements 
with employee organizations.  The COUNTY will have the final decision on 
the designation of sites that will be provided staff, subject to the rate of 
applicants served and staff availability.  Such assignments shall be made 
for times and days based upon the monthly rate of applicants served at the 
site, EW staff availability, EW working hours, and the site’s anticipated 
need. 

 
 The assignment of EWs shall be made for mutually acceptable times and 

days based on application volume and staff availability and could result in 
part-time assignment. 

  
COUNTY will make reasonable efforts to comply with HASC’s requests to 
increase EW time at a site as soon as it is practicable, subject to 
COUNTY’S budgetary considerations and the factors outlined in this sub-
paragraph 2.4.2.2. 

 
The staff of each of the Participating Providers shall prioritize referrals of 
applicants to EWs for Medi-Cal consideration.  
 
The maximum number of applications to be assigned to DPSS eligibility 
staff at each site will be determined by DPSS.  The maximum number of 
applications assigned is to be in inverse proportion to the number of tasks 
completed by the Participating Provider on behalf of the DPSS eligibility 
staff at the site, i.e., EWs who complete all intake tasks will be able to 
process fewer applications than EWs for whom the Participating Provider 
completes some intake tasks.  

  
2.4.2.3 EWs will provide service during shifts of up to eight (8), nine (9), or ten (10) 

hours, Monday through Friday.   Shifts will be dependent upon available 
eligibility staff and the rate of applicants served at the site.  EWs will not be 
available on weekends, nights, or COUNTY holidays.   

 
2.4.2.4 COUNTY will not provide EWs at Participating Provider sites where the 

policy is to limit treatment given Medi-Cal patients to emergencies only, 
except when such limited treatment is authorized by the California 
Department of Health Care Services. 
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2.4.2.5 COUNTY shall make a good faith effort to replace EWs for as many hours 
as possible during planned absences and to continue servicing the 
designated Participating Providers during planned and unplanned absences 
within the limitations of COUNTY’S resources and personnel.  COUNTY 
shall be under no obligation to provide a replacement EW in the event an 
assigned EW is temporarily absent for any reason. 

 
2.4.2.6 COUNTY shall have sole responsibility for supervision of EWs and neither 

HASC nor any of the Participating Providers shall exercise any control or 
supervision of such EWs. 

 
2.4.2.7 EWs will process DPSS benefit applications in accordance with applicable 

statutes and regulations. 
 
2.4.2.8 COUNTY shall maintain logs of all persons referred for application or other 

eligibility services.  These logs will show for each Participating Provider 
whether an application was taken for each referral, the action taken and the 
results of same.  Statistical data regarding applications, exclusive of patient 
names, will be shared with HASC on a monthly basis. 

 
2.4.2.9 COUNTY shall provide, on a monthly basis, a log of the hours EWs are 

assigned at each Participating Provider sites. 
 

2.4.2.10 COUNTY shall assure that EWs assigned to each Participating Provider 
conform to the reasonable rules and regulations of the designated 
Participating Provider applicable to all designated Participating Provider 
employees.  In case of conflict, COUNTY rules and regulations will govern. 

 
2.4.2.11 COUNTY will ensure that EWs assigned to Participating Provider shall have 

direct computer access to LEADER and MEDS enabling the EWs to 
ascertain the application status. 

 
2.4.2.12 EWs assigned to a Participating Provider where computer equipment is not 

available for any reason shall continue to have access to LEADER and 
MEDS information by phone and facsimile at no cost to the COUNTY.  
These EWs shall have reasonable time to process applications at a 
different location where LEADER/MEDS equipment is available. 

 
2.4.2.13 COUNTY may provide bilingual EWs, as requested by HASC, but only to 

the extent that DPSS operations allow.  The Participating Provider where 
bilingual EWs are assigned shall reimburse the COUNTY through HASC for 
the increased salary reasonably attributable to the bilingual capabilities of 
the EW.  Such increased salary is equal to the “bilingual bonus” amount 
currently offered by DPSS to Districts whose bilingual staff workloads meet 
the criteria for payment of a bilingual bonus. 
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3.0 CONTRACTOR FURNISHED ITEMS 
 
3.1 Equipment 
 

3.1.1 Except for the equipment listed in COUNTY Furnished Items, Section 2.0 of this 
Statement of Work (SOW), HASC shall require that Participating Providers provide all 
equipment necessary to provide the services required in this Contract. 

 
3.1.2 HASC shall require that Participating Providers provide COUNTY/DPSS on-site staff 

with a lockable cabinet and/or drawer for which only DPSS staff will have key(s) to 
ensure confidentiality of DPSS records. 

 
3.1.3 HASC shall require that Participating Providers provide a dedicated electrical circuit for 

COUNTY required computer equipment and shall provide internet access for DPSS 
computers. 

 
3.1.4 HASC shall require that each Participating Provider provide for each EW, a private 

phone, access to a fax machine, and a photocopier. 
 
3.2 Facilities 
 

3.2.1. HASC shall require that each Participating Provider furnish all facilities necessary to 
perform all services required by this Contract at the location of the Participating 
Provider. 

 
3.2.2 HASC shall require that Participating Providers provide COUNTY/DPSS on-site staff 

access to a private interviewing room with a closable door in which DPSS may conduct 
confidential interactions with applicants. 

 
3.3 Personnel 
 

HASC shall require Participating Providers to furnish all supervisory, administrative and any 
other staff necessary to perform all services required of them by this Contract. 

 
3.4 Security 
 

COUNTY and HASC shall fully cooperate with one another to ensure (1) availability of 
enabled computer equipment and peripherals necessary for EWs to process DPSS benefit 
applications at designated Participating Provider sites, and (2) authorization for the EWs 
located at each designated Participating Provider sites to obtain on-line access to DPSS 
benefit eligibility information. 

 
3.4.1 HASC shall require that Participating Providers house DPSS computer terminals, 

printers, and any other COUNTY computer equipment at the designated Participating 
Provider site, and provide all reasonable security measures to ensure that the 
COUNTY's computer equipment, peripherals, and any case record information shall be 
in a locked room secure and confidentially maintained.   

 
3.4.2 HASC shall require that Participating Providers restrict access to such equipment and 

information securitized in Section 3.4.1 to DPSS staff.  
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3.4.3 HASC shall require that Participating Providers provide all security measures relevant 
to DPSS’s computers and other equipment and confidential data at the Participating 
Provider sites to ensure physical security and confidentiality are maintained. 

 
3.4.4 HASC shall require that Participating Providers shall also meet any additional and 

reasonable security measures as required by COUNTY.   
 
3.4.5 If HASC requests any change of DPSS computer terminal location, HASC shall 

provide a minimum of sixty (60) days prior written notice of the planned move to 
COUNTY, pay for all reasonable expenses of COUNTY moving the computer 
equipment to the new location, provide a dedicated electrical circuit for COUNTY-
provided computer equipment and internet access, and shall not move said equipment 
but shall await COUNTY approval and COUNTY-provided technical staff who will 
complete the move, if approved. 

 
3.5 Supplies 
 

3.5.1 HASC shall require that Participating Providers furnish all supplies except as specified 
in SOW, Section 2.0, COUNTY Furnished Items, necessary to perform all services 
required by this Contract.  

 
3.5.2 Upon the Contract’s termination, HASC shall require that Participating Providers 

transfer to DPSS unused supplies and forms purchased by COUNTY for this Contract. 
 
3.6 Training 
 

3.6.1 HASC shall furnish child abuse, elder abuse, confidentiality, Civil Rights and Domestic 
Violence training for all Participating Provider staff who have direct contact with 
applicants for benefits to the extent the training has not been given.  The training will 
be provided by the Participating Provider, utilizing COUNTY-provided written material 
and/or videos, as provided by the COUNTY at its discretion. 

 
3.6.2 HASC shall require that Participating Providers furnish employee orientation and in-

service training for all Participating Provider staff that have direct contact with 
applicants for DPSS benefits. Such training will cover all relevant aspects of the 
contracted services. 

 
3.7 Services 
 

3.7.1 HASC shall require that Participating Providers provide active internet connectivity at 
each site to permit DPSS EWs to use the faster, internet connected lap top computers. 

 
3.7.2 HASC shall require that Participating Providers provide, except as specified in SOW, 

Section 2.0, COUNTY Furnished Items, all personnel, equipment, materials, general 
supervision of non-DPSS staff and other items or services reasonably necessary to 
assist the public and DPSS eligibility staff with the process of applying for benefits.  

 
3.7.3 The maximum number of applications to be assigned to DPSS eligibility staff at each 

site will be determined by DPSS.  The maximum number of applications assigned is to 
be in inverse proportion to the number of tasks completed by the Participating Provider 
on behalf of the DPSS eligibility staff at the site, i.e., EWs who complete all intake 
tasks will be able to process fewer applications than EWs for whom the Participating 
Provider completes some intake tasks.  
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3.7.4 If the applicant is present at the site, HASC shall require that Participating Providers 

provide the applicant/application to the EW on site for processing.  
 

3.7.5 If the applicant is not present, and the site receives the application by mail or from an 
“Authorized Representative” agency representative, HASC shall require that 
Participating Providers forward the application by mail or messenger to the DPSS 
office responsible for processing mail-in applications: 

 
Northridge Medi-Cal Regional Office 
9451 Corbin Ave.  
Northridge, CA 91324 

 
3.7.6 Under this Contract, HASC shall require that Participating Providers only convey to 

Los Angeles County DPSS benefit applications from persons residing within Los 
Angeles County, unless the person who is a resident of another county is an inpatient 
at the Participating Provider within Los Angeles COUNTY’s boundaries.  Benefit 
applications for persons residing outside Los Angeles COUNTY who are not inpatients 
as described above may be either delivered or mailed to the county of residence by 
Participating Providers.  DPSS shall not be billed for any costs associated with 
handling benefit applications for residents other than those of Los Angeles COUNTY 
and inpatients in Los Angeles COUNTY.  

 
3.7.7 HASC shall notify and provide to its employees, and shall require each Participating 

Provider to notify and provide to its employees, the State’s fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in Los Angeles COUNTY, and 
where and how to safely surrender a baby. 

 
3.7.8 Assisting the public and DPSS eligibility staff with the process of applying for benefits 

may also include, and is not limited to, obtaining required forms from the State website 
or the COUNTY, copying required forms as needed, providing application 
forms/packets to applicants, conducting face-to-face interviews with applicants, 
assisting applicants with completion of forms, requesting required documentation from 
applicants, preparing written comments regarding application related actions and 
providing those to the DPSS staff on site, setting applicant appointments with DPSS 
eligibility staff, contacting applicants to change or cancel appointments as needed and 
giving completed application packets to the DPSS eligibility staff on site. 

 
3.7.9 HASC shall take the following actions for the benefit of the COUNTY: 

 
3.7.9.1 HASC shall require Participating Providers to provide organized referrals of 

applicants for DPSS benefits to DPSS eligibility staff at the Participating 
Provider sites served by DPSS.  

 
3.7.9.2 HASC shall require Participating Providers to use good faith efforts to 

coordinate a steady stream of applicants for DPSS benefits, either via 
referral of the applicant directly to the EW or via interview appointments for 
the EW. 

 
3.7.9.3 HASC shall require Participating Providers to provide documents received 

from applicants to the EW; and act as a liaison for communication between 
DPSS and medical staff when requested. 
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3.7.9.4 HASC shall require that each Participating Provider provides the following 

items for each EW assigned to such Participating Provider: 
 

1. Adequate space suited to meet health and CAL-OSHA regulations; 
2. Private space to conduct confidential interviews; 
3. Free staff parking without deposit or other costs; 
4. A desk exclusively for the use of the assigned worker; 
5. Locked storage with two keys for use exclusively by DPSS; 
6. Chair; 
7. Telephone; and 
8. Access to photocopying equipment and fax. 

 
3.7.9.5 HASC shall require that Participating Providers provide courier service to 

pick up and deliver to the DPSS district headquarters on a daily basis, 
Monday through Friday, when DPSS eligibility staff are present at the 
Participating Provider site, exclusive of COUNTY holidays. 

 
3.7.9.6 HASC shall require that Participating Providers maintain case confidentiality 

in accordance with State regulations.  
 

3.7.9.7 HASC shall require that Participating Providers maintain the confidentiality 
of any and all records and information under this Contract in accordance 
with all applicable Federal, State and local laws, ordinances, regulations, 
and directives relating to confidentiality. 

 
3.7.9.8 HASC shall require that each Participating Provider inform all of its officers, 

employees, and agents providing service hereunder of the confidentiality 
provisions of this Contract. 

 
3.7.9.9 HASC shall require that Participating Providers not ask for case information 

without the express written consent of the patient.  The consent form shall 
be filed in the DPSS case record.  Without such participant consent, case 
record and case-related documents are not to be reviewed by a 
Participating Provider.  These are the Department’s confidential records.  
An exception to this is provision of the Client Index Number (CIN) to certain 
State-approved healthcare centers, such as acute care hospitals needing 
the CIN for billing purposes. 

 
3.7.9.10 HASC shall maintain a current, updated directory of all Participating 

Providers served by DPSS EW staff. 
 

3.7.9.11 HASC shall compile and provide to COUNTY CCA and COM, or delegate, 
monthly reports of statistical information related to application activity at 
each site based on the reports provided by COUNTY to HASC pursuant to 
Section 1.3.1.5 of this Attachment A. 
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3.8 HASC Quality Control 
 

HASC shall establish and utilize a comprehensive Quality Control Plan (QCP) to assure 
COUNTY a consistently high level of service throughout the term of this Contract. The QCP, 
which is subject to approval or rejection by COUNTY, shall be submitted to the CCA on the 
Contract start date, with revisions submitted as changes occur.  Revisions will be due within 
ten business days of CCA’s request. The QCP shall include, but not be limited to, the 
following. 
 
3.8.1 HASC shall establish a method and frequency of monitoring to ensure that Contract 

requirements are being met by HASC employees; 
 

3.8.2 HASC shall establish a method for monitoring and evaluating work performed, 
including work performed by staff of any Participating Provider; 

 
3.8.3 HASC shall establish a method for identifying and preventing deficiencies in the 

number of applications received by DPSS via this Contract and in the quality of service 
before the level of performance becomes unacceptable; 

 
3.8.4 HASC shall keep a record of all inspections and problem resolutions conducted by 

HASC, the corrective action taken, the time a problem is first identified, a clear 
description of the problem and the time elapsed between identification of the problem 
and completed corrective action.  Said record shall be provided to COUNTY upon 
request; 

 
3.8.5 HASC shall establish a method for ensuring that all HASC reports provide acceptable 

data as required by this Contract; 
 

3.8.6 Monitoring methods to be used by HASC shall include: 
 
3.8.6.1 Participant and/or public complaints; 
3.8.6.2 Information, reports or data that may be provided by COUNTY. 

 
3.9 Notice of Meetings  

 
HASC shall have appropriate levels of staff attend all meetings requested by COUNTY.  
COUNTY will notify HASC of the need to attend such meetings five business days in advance 
of each meeting.  HASC may request meetings with COUNTY as needed with five business 
days advance notice. The advance notice requirement may be waived upon mutual consent of 
HASC and COUNTY. 
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4.0 SPECIFIC TASKS 
 
4.1 Intermediary Services 
 

4.1.1 HASC shall act as intermediary between COUNTY and HASC designated Participating 
Providers with on-site DPSS eligibility staff and HASC designated Participating 
Provider staff who assist with the process of applying for DPSS benefits.  HASC shall 
be responsible for requiring Participating Providers to take actions as specified in this 
Contract, but shall not be responsible for ensuring that the Participating Providers take 
such action.   

 
4.1.2 HASC shall require that Participating Providers with on-site DPSS eligibility staff 

maintain DPSS benefit program integrity and avoid inappropriate conflicts of interest in 
its administration. 

 
 4.1.3 HASC shall require that Participating Providers with on-site DPSS eligibility staff 

conform to Federal and State laws and regulations, including FLSA and CalOSHA, 
including but not limited to ergonomically correct work stations, PC/monitor positioning, 
lighting, work surfaces, chairs, and keyboard trays, and keep DPSS employee safety 
high among their commitments, including having seating arrangements where the EWs 
are nearest the room’s exit door for safety.  In addition, HASC shall require 
Participating Providers to adhere materially to COUNTY ordinances and DPSS benefit 
program policies. 

 
4.1.4 HASC shall require that Participating Providers receive and process, including but not 

limited to, notices to the State, and necessary insurance agencies, reports within 
twenty-four hours of all claims for Worker’s Compensation injuries or illnesses which 
occur and work with the State of California Insurance Fund to resolve all claims to the 
benefit of COUNTY. 

 
4.1.5 HASC shall ensure that Equal Employment Opportunity and Confidentiality are 

maintained by staff of HASC and HASC shall require that Participating Providers do 
the same.  
 

4.2 Operational Support 
 

4.2.1 HASC shall use good faith efforts to attend all relevant planning workgroups 
convened by DPSS. 

 
4.2.2 HASC shall respond to inquiries from and be responsive to DPSS on-site staff, District 

administration, and the DPSS’ Benefits Program/Policy Interpretation sections. 
 
4.3 Reporting Tasks 
 

HASC shall make reports as may be reasonably required by the COUNTY concerning its 
activities as they affect the duties and purposes contained herein.  

 
HASC may suggest changes and/or program improvements and any adjustments needed to 
the service provided by HASC relevant to all aspects of the contracted services.  However, 
such changes, improvements, or adjustments shall not become effective and implemented 
until mutually agreed to by HASC and COUNTY. 
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4.4 Training 
 

HASC shall require Participating Providers to provide orientation and training to all staff at 
Participating Provider sites with DPSS eligibility staff, including staff assisting applicants to 
apply for DPSS benefits.  The training is to be provided as soon as possible and no later than 
thirty (30) days from the date of employment for each new staff member, and on an as-
needed basis, thereafter. 
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ATTACHMENT D 
 

CONTRACTOR’S ADMINISTRATION 
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Attachment C 
CONTRACTOR’S ADMINISTRATION 

 
 
 
 
 
CONTRACTOR’S NAME:    Hospital Association of Southern California   
 
CONTRACT NO:         67941     
 
CONTRACTOR CONTRACT MANAGER (CCM): 
 
Name:        Ana Reza                                                                
Title:        Vice President, Public Resources                       
Address:       515 South Figueroa Street, Suite 300                  
        Los Angeles, CA 90071                                           
Telephone:       (714) 750-0788 ext 14                                             
Facsimile:       (714) 750-0904                                                        
Email Address:      areza@hasc.org                                                     
 
CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
 
Name:                  Jim Barber                                                              
Title:                   President                                                               
Address:                  515 South Figueroa Street, Suite 300                 

       Los Angeles, CA 90071                                        
Telephone:       (213) 538-0700                                                       
Facsimile:       (213) 629-4272                                                       
EMail Address:        jbarber@hasc.org                                                
 
 
Name:                   Mark Gamble                                                         
Title:                   Senior Vice President, Association Services     
Address:                  515 Figueroa Street, Suite 300                             

       Los Angeles, CA 90071                                        
Telephone:       (213) 538-0760                                                       
Facsimile:       (213) 629-4272                                                       
EMail Address:                                                                                       
 
NOTICES TO CONTRACTOR SHALL BE SENT TO THE FOLLOWING: 
 
Name:        Ana Reza                                                                
Title:        Vice President, Public Resources                       
Address:       515 South Figueroa Street, Suite 300                  
        Los Angeles, CA 90071                                           
Telephone:       (714) 750-0788 ext 14                                             
Facsimile:       (714) 750-0904                                                        
Email Address:      areza@hasc.org                                                     
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Attachment D 
COUNTY’S ADMINISTRATION 

 
CONTRACT NO.             67941                   
 
COUNTY CONTRACT PROGRAM DIRECTOR (CPD): 
 
Name:     Nola Session                                                               
Title:     Director                                                                        
Address:    Department of Public Social Services                      
     3400 Aerojet Avenue                                                   
     El Monte, CA 91731                                                     
Telephone:    (626) 569-2901                                                             
Facsimile:    (626) 312-4845                                                             
Email Address:   NolaSession@dpss.lacounty.gov                             

 
COUNTY OPERATIONS MANAGERS (COM): 
 
Name:     Elaine Marshall                                                            
Title:     Human Services Administrator I                                
Address:     Department of Public Social Services                       

  3400 Aerojet Avenue                                                   
     El Monte, CA 91731                                                     
Telephone:    (626) 569-2906                                                              
Facsimile:    (626) 312-4845                                                              
Email Address:    ElaineMarshall@dpss.lacounty.gov                         
 
 
Name:     Faye Haywood                                                            
Title:     Human Services Administrator I                               
Address:     Department of Public Social Services                      
     3400 Aerojet Avenue                                                  
     El Monte, CA 91731                                                    
Telephone:    (626) 569-2907                                                             
Facsimile:    (626) 312-4845                                                             
Email Address:   FayeHaywood@dpss.lacounty.gov                          
 
COUNTY CONTRACT ADMINISTRATOR (CCA): 
 
Name:      Virginia Ngernwichit                                                   
Title:     COUNTY Contract Administrator                               
Address:     Department of Public Social Services                       
     12860 Crossroads Parkway South                             
     City of Industry, California  91746-3411                    
Telephone:    (562) 908-3539                                                              
Facsimile:    (562)  908-0590                                                             
Email Address:   VirginiaNgernwichit@dpss.lacounty.gov                 
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Attachment E 
Page 1 of 3 

COUNTY OF LOS ANGELES 
NON-EMPLOYEE INJURY REPORT 

 
Dept. Name:___________ Dept. #________ 
DIV. or Facility: ______________________ 
SECTION:___________________________ 
IRMIS Code #:________________________ 
 
Prepared for COUNTY Counsel in defense of the COUNTY, Special Districts and employees. 
 
INSTRUCTIONS: 
 
All incidents involving injury to non-employees, however, minor, while on COUNTY property (owned or leased) 
must be reported, by the Guard, Marshal’s Office or Department in proximity to incident, as follows: 
 
Two copies to:  CARL WARREN & CO., P.O. Box 116, Glendale, CA 91209-0116 

 
FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMMEDIATELY BY PHONE TO CARL WARREN 
& CO. (818) 247-2206. 
 
INJURED NON-EMPLOYEE: 
 
1. Name: 

_____________________________________________________________________________ 
        (Last Name)        (First Name)        (Middle Name) 

2. Address: 

_____________________________________________________________________________ 

3. Age ________________________________    4.  Sex: ____ Male ____ Female:   

4. If minor, give name of parent or guardian: 

_______________________________________________________________________________ 
 

TIME AND PLACE: 
5. Place of occurrence:        

_______________________________________________________________________________ 
                             (Name of COUNTY Facility, Bldg., Street, Number)   (City or Town) 

6. Location in building: 

_______________________________________________________________________________ 

7. Date of occurrence: ____________ Hour ________ AM/PM.  

8. Weather:  ________ Clear ___________ Rain 

9. POLICE REPORT    Yes   No            POLICE AGENCY REPORTING ________ STATION _____ 

DEPT. #:________ 
 

DESCRIPTION OF INCIDENT: 
10. What was non-employee doing? 

_______________________________________________________________________________ 
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11. What happened?  (Describe fully, stating whether injured person fell, was struck, etc.) Give all factors 

contributing to injury: 

_______________________________________________________________________________ 
                                                                                               (If necessary continue on another sheet) 

12. Condition of floor, sidewalk, steps or other physical property or equipment involved: 

_______________________________________________________________________________ 

13. Was there any defect or foreign substance or object involved?  If so, describe:  

_______________________________________________________________________________ 

14. If slip and fall: Person’s shoes _______________  heels _____________ caps __________________ 
  (Type)                                  (Type)                                          (Type) 

NATURE OF INJURY AND PART OF BODY AFFECTED: 
15. Be specific! State which part of body injured; whether right or left, etc. If exact nature of injury is 

underdetermined, give opinion: 

_______________________________________________________________________________ 

TREATMENT GIVEN: 
16. Was treatment given to the injured person by COUNTY personnel? _______  

By whom? 

_______________________________________________________________________________ 

               Type of Treatment: 

 _______________________________________________________________________________ 

17.         Was ambulance called? _________________  Which company? ______________________________   

By whom? ___________________________ 

18. Taken to hospital? _________________ 

Which hospital?_________________________________________________________________ 

 

STATEMENT BY INJURED AND WITNESSES: 
(Note:  Attach additional pages if needed) 

19. Statement of injured as to what happened: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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Witness No. 1:  

Name: 

____________________________________________________________________________________ 
  (Last Name)        (First Name)                  (Initial) 

Address: 

____________________________________________________________________________________ 
                      (Number)                                              (Street)                                                   (City) 

 Telephone: _______________________________ 

Statement: 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 
 

Witness No. 2:  

Name: 

____________________________________________________________________________________ 
  (Last Name)        (First Name)                  (Initial) 

Address: 

____________________________________________________________________________________ 
                      (Number)                                              (Street)                                                   (City) 

 Telephone: _______________________________ 

Statement: 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 
 

Date Report Prepared: __________________________ 

Prepared by:  __________________________________________________________    
                                                                                         (Print Name) 
 _________________________________________________________________________ 

                                                                                         (Signature) 
 __________________________________________________________ 
                                                                                             (Title) 
Phone:  __________________________________________________________ 

Dept: ___________________________________________________ 
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ATTACHMENT F 
 CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM  
 

Company Name: 

Company Address: 

City:                                                                State:                                  Zip Code: 

Telephone Number:                                        Email address: 

Solicitation/Contract For ____________ Services: 

 
The Proposer/Bidder/CONTRACTOR certifies that: 
 
□ It is familiar with the terms of the COUNTY of Los Angeles Defaulted Property Tax Reduction 

Program, Los Angeles COUNTY Code Chapter 2.206; AND 
 
 To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/CONTRACTOR 

is not in default, as that term is defined in Los Angeles COUNTY Code Section 2.206.020.E, 
on any Los Angeles COUNTY property tax obligation; AND 

 
 The Proposer/Bidder/CONTRACTOR agrees to comply with the COUNTY’S Defaulted 

Property Tax Reduction Program during the term of any awarded contract. 
 

- OR - 
 
□ I am exempt from the COUNTY of Los Angeles Defaulted Property Tax Reduction Program, 

pursuant to Los Angeles COUNTY Code Section 2.206.060, for the following reason: 
___________________________________________________________________________

___________________________________________ 
 
I declare under penalty of perjury under the laws of the State of California that the information stated above is 
true and correct. 

Print Name: Title: 

Signature: Date: 

 
 
Date:  ___________________ 
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ATTACHMENT G 
Page 1 of 2 

Title 2 ADMINISTRATION 
Chapter 2.206 

 DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
 

2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

 
2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of taxpayers who fail to pay their 
tax obligations on time. The delinquencies impose an economic burden upon the COUNTY and its taxpayers. Therefore, 
the Board of Supervisors establishes the goal of ensuring that individuals and businesses that benefit financially from 
contracts with the COUNTY fulfill their property tax obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 
A. “CONTRACTOR” shall mean any person, firm, corporation, partnership, or combination thereof, which submits a bid or 
proposal or enters into a contract or agreement with the COUNTY. 
B. “COUNTY” shall mean the COUNTY of Los Angeles or any public entities for which the Board of Supervisors is the 
governing body. 
C. “COUNTY Property Taxes” shall mean any property tax obligation on the COUNTY’S secured or unsecured roll; except 
for tax obligations on the secured roll with respect to property held by a CONTRACTOR in a trust or fiduciary capacity or 
otherwise not beneficially owned by the CONTRACTOR. 
D. “Department” shall mean the COUNTY department, entity, or organization responsible for the solicitation and/or 
administration of the contract. 
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed defaulted by operation of law 
pursuant to California Revenue and Taxation Code section 3436; or any property tax obligation on the unsecured roll that 
remains unpaid on the applicable delinquency date pursuant to California Revenue and Taxation Code section 2922; 
except for any property tax obligation dispute pending before the Assessment Appeals Board. 
F. “Solicitation” shall mean the COUNTY’S process to obtain bids or proposals for goods and services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the COUNTY of Los Angeles. (Ord. No. 2009-
0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance codified in this chapter. 
This chapter shall also apply to all new, renewed, extended, and/or amended contracts entered into 60 days after the 
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain language which: 
A. Requires any CONTRACTOR to keep COUNTY Property Taxes out of Default status at all times during the term of an 
awarded contract; 
B. Provides that the failure of the CONTRACTOR to comply with the provisions in this chapter may prevent the 
CONTRACTOR from being awarded a new contract; and 
C. Provides that the failure of the CONTRACTOR to comply with the provisions in this chapter may constitute a material 
breach of an existing contract, and failure to cure the breach within 10 days of notice by the COUNTY by paying the 
outstanding COUNTY Property Tax or making payments in a manner agreed to and approved by the Treasurer-Tax 
Collector, may subject the contract to suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.) 
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2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The Treasurer-Tax Collector 
shall, with the assistance of the Chief Executive Officer, Director of Internal Services, and COUNTY Counsel, issue written 
instructions on the implementation and ongoing administration of this chapter. Such instructions may provide for the 
delegation of functions to other departments. 
B. CONTRACTOR shall be required to certify, at the time of submitting any bid or proposal to the COUNTY, or entering 
into any new contract, or renewal, extension or amendment of an existing contract with the COUNTY, that it is in 
compliance with this chapter is not in Default on any COUNTY Property Taxes or is current in payments due under any 
approved payment arrangement. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program mandates the use of a particular 
CONTRACTOR; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, including but not limited to voucher 
programs, foster care, or other social programs that provide immediate direct assistance; 
5. Purchase orders under a master agreement, where the CONTRACTOR was certified at the time the master agreement 
was entered into and at any subsequent renewal, extension and/or amendment to the master agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result of a competitive bidding 
process. 
7. Program agreements that utilize Board of Supervisors' discretionary funds; 
8. National contracts established for the purchase of equipment and supplies for and by the National Association of 
Counties, U.S. Communities Government Purchasing Alliance, or any similar related group purchasing organization; 
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, reseller, and must match 
and inter-member with existing supplies, equipment or systems maintained by the COUNTY pursuant to the Los Angeles 
Purchasing Policy and Procedures Manual, section P-3700 or a successor provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles COUNTY Fiscal Manual, section 4.6.0 or a 
successor provision; 
11. A purchase card purchase pursuant to the Los Angeles COUNTY Purchasing Policy and Procedures Manual, section 
P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles COUNTY Purchasing 
Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles COUNTY Purchasing Policy and Procedures Manual 
section P-0900 or a successor provision; 
14. Other contracts for mission critical goods and/or services where the Board of Supervisors determines that an 
exemption is justified. 
B. Other laws. This chapter shall not be interpreted or applied to any CONTRACTOR in a manner inconsistent with the 
laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.070 Enforcement and remedies. 
 

A. The information furnished by each CONTRACTOR certifying that it is in compliance with this chapter shall be under 
penalty of perjury. 
B. No CONTRACTOR shall willfully and knowingly make a false statement certifying compliance with this chapter for the 
purpose of obtaining or retaining a COUNTY contract. 
C. For CONTRACTOR’S violation of any provision of this chapter, the COUNTY department head responsible for 
administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the CONTRACTOR; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 2.206.060.A.14 of this 
chapter or payment deferral as provided pursuant to the California Revenue and Taxation Code. (Ord. No. 2009-0026 § 1 
(part), 2009.) 
 

2.206.080 Severability. 
 
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall remain in 
full force and effect. (Ord. No. 2009-0026 §) 1 (part), 2009.) 
 
 




